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INTRODUCTION -

The Latin American Union of Aeronautical Psychology Associations - ULAPA - was created with the objective of contribution towards scientific development and towards the practice of Aeronautical Psychology,
benefiting operational safety and health, in the areas of civil and military aviation.

To contribute to the role of the psychologist in a strengthening and enhancing manner, in Latin America aeronautical context we consider: knowing what the expectations are and what knowledge do the different
stakeholders have, in the aeronautical community, in different regional countries over the role of the psychologist, necessary, to create relevant evidence.

For this reason, a survey was performed with the objective of identifying the perception of aeronautical personnel over the role of the psychologist in Latin American context.

METHODOLOGY RESULTS

A des;rlptlve survey was performed_through an anonymous questionnaire, formed by 15 questions, in which 12 were closed 1.Age | 2. Gender / 3. Country of Residence
guestions and 3 were opened questions.

The survey was sent online to professionals of different areas in aviation, forming a total of 16 Latin American countries. The sample was formulated by 704 valid questionnaires of
The participants were contacted through social media of the associations that form part of ULAPA. the respondents, which perform or performed, part of the
The results obtained were analyzed, quantitative and qualitatively, in the following way: aeronautical industry. The ages comprehended were betweeon
Closed questions: the statistical treatment of the results was performed by calculating simple frequencies and percentages 10 @nd 51 years, from 16 countries of Latin America. 59.2%
of each given answer. correspond to male gender and 40.6% to female gender.

Opened questions: permitted clarification and better understanding of the respondent’s perception, content analysis was

. . AGE e - Female
applied for data processing method.
To perform this analysis, the following stages were followed: 16 TO 57 40,6%
- Data preparation - Category identification - Data codification - Data analysis - Statistical management YEARS

a— Male

59,2%

4.Profession or Occupation: 5.Current Employment Status: 6. Years of experiencein Aeronautical 7.Aeronautical Area | agentna____ 2315%
2. Bolivia 0,57%
Aeronautic Firefighter SECtor 3. Brazil 1,99%
Air Traffic Controller e ot A * Chile 0,85%
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Flight Engineer - S O0a5 9. Guatemala 0,14%
Aeronautical |nspector @ 8. Former Aviation Occupation 10'H°nfjuras 0,1%
@ 9. unemployed 11.Mexico 9,09%
InStrUCtors ‘ 10. Suspended 12.Panama 0,3%
Aeronautical Doctor @ Civil Aviation 13.Paraguay 1,42%
Other @ Civil and Military Aviation 1:'2‘*"‘_ — 1:’;23’
AVSEC Personnel @ Military Aviation 16:U::r;|:;§an epublic 3:98;:
Ramp Personnel 17.Venezuela 6,53%
Traffic Personnel
Pilot
Psychologist : @
Aircraft Maintenance Technician (AMT) Does there exist a
- - - - departmental area,
Radio Navigation Technician Aeronautical @
Cabin Crew Psychology or Human
Factors unitin your
organization?
Psychological support programs after critical events
10 Personnel selection.
Medical aeronautical certification evaluator.
What activity does the Participationin programs of fatigue management
Aeronautical i : ol :
31 86% Psychologist perform? Prevention and investigation of incidents and accidents.
’ o Human Factors facilitator.
Aeronautical = .
Organization Training and coaching.
1.66% Location 55 979 Designand formation of facilitators.
- =2 170 Participationin risk prevention programs related to improper use of substances.
Don’t know Intervention and
Investigation Issues In what other areas Consultancy.
should the Aeronautical PO hat
Psychologist intervene? Partlulpatlon inwell-being prf)grams.
Peer aid programs, as a coordinator.
Coaching.
Don't know.
0
1,10% 7,55% Othe,
Extarnal Accident and
Organizations Incident : .
Investigation Briefly explain the
Areas question above.
18,9%
ACCIDENTS:
o PREVENTION AND
1 6,94 Yo 7,7 3% SAFETY
Human Resources (Training, threat and error
S YO rountyy doesthe Y Have you ever used e, M, S
. Aeronautical _ o reliabil . |
evaluatlon form part Of Psychology services? 24'5% demand operations) renre IaprIC)IEyeSQgSlgonments
0 the Aeronautical 0
7,18% Medical Certification? | SupRoRTAND 7,5%

PERSONNEL EVALUATION
AND SELECTION:

(Workplace adjudgment,
career development, activity
impact on performance)

Selectiun, HEALTH

Promotion and Training (Advisory, personnel educa-
tion, psychological attention)

0
25,4% = 4,9%
RELATEDTO 4,2 A’ YES
HUMAN FACTORS CONTROL OVER
(Human being as main ele- EMOTIONAL FACTORS
ment, workloads manage- (Self-knowledge, emotional
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management)

tional pressure, others)

3,6%
DISCUSSION RESPONSE TO:ZRISIS

EMERGENCY SITUATIONS:

. The collected data, permitted to identify the variety of activities that psychologists develop in the regional aeronautical context. o personslstuations)

- Most of the respondents (99,3%) showed a positive perception over the role of the aeronautical psychologist in operational safety. The justifications presented were divided in
seven categories, as previously shown in results. 35,1% of the respondents indicated use of psychological services, which indicates that it would be important to develop future
investigations to examine the factors that might contribute or not to these services. Therefore, it is important to highlight what studies have demonstrated that the presence
of stigmas, related to mental health in aviation, (Hubbard, 2016) contributes to reluctance in seeking help.

- This investigation provided a general vision, which permitted ULAPA to develop:

- Strategies that optimize greater awareness to aeronautical personnel over the role of the psychologist in relation to operational safety, health, and mental well-being.

- Activities that contribute to continuous professional development of aeronautical psychologists in Latin America.

- New investigations that generate evidence to deepen more in specific issues and give effective responses.

- Continue to perform joint actions with the aeronautical personnel to be able to naturalize our presence.
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